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SHORT BIOGRAPHY OF PRESENTER

Mr. Zelalem Berhanu is a senior Lecturer in the Faculty
of Mechanical and Industrial Engineering. He received
his Master’s degree in Industrial engineering with
specialization in Industrial Engineering from Addis
Ababa University Institute of Technology in 2020 and his
BSc. In Industrial Engineering from the Bahir Dar
University in 2012. His career began as a quality
inspection officer at ministry of Trade and Industry
(2012-2013). This was followed by roles as a research
and system development expert in Bahir Dar Textile
Share Company (2014-2015) and then he has joined
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assistance lecturer, where he mentored students and

participated in many community services activities.

His higher education study in Industrial Engineering and three years working experience in
industries have not only equipped him certain skill, experience and knowledge about Ethiopian
National quality Infrastructure but it also helped him to identify his area of interest and academic
potency in the field. In this seminar the concept of NQI, importance of NQI in a globalized
economy, roles of key institutions in Ethiopia's quality framework, and then the existing challenges
that hinder the effectiveness of Ethiopian national quality infrastructure will be discussed.



