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integrity, and knowledge in the hearts and

minds of our Nation’s students.”
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Staff Reticent about Providing Information

By Yinager Teklesellassie(PhD)
Humanities Faculty

One of the challenges 1 faced
when [ was coordinator of quality
assurance in my faculty and now
as director of publication and
documentation in the office of the
RCSVP is the unwillingness of my
colleagues to provide information
when requested.

I think this is a general tendency of
the academic staft of the university.
I am also guilty of not providing the
information I was asked for many
times in the past.

This reticence to give information
on the part of the staff is observed
in many situations. For instance, it
could be when the staff is required
to comment on a new draft guideline
or by-law which can affect the
promotion or the working condition
of the staff.

Tusually ask the staff for information

through email and the response of
most of the staff is outright silence.
I think we have to know the causes
of this reticence to share or provide
information and find ways which
can facilitate the efficient flow of
information in very academic unit
or at university level.

I think one of the causes of the
problem, I am sorry to say this, is
lack of accountability on the part
of the staff. We know that we will
not pay any price for not providing

information however useful the
information requested is.

I don’t remember an occasion when
a staff member was penalized or
reprimanded for not providing the
information or document that was
requested.

I think the other cause of reticence
about providing information or
submitting documents is lack of
trust in the system.

Some teachers may think that the
information they provide may not be
taken seriously or may be misused,
or they may think that they will not
be given credit for the information
or document they have offered.

The other worrying cause of
unwillingness to provide information
could be teachers’ apathy in the
whole educational process.

Teachers may think that the quality
of education has reached such a low
point that whatever they do will not
bring about any change, so they may
think that providing the information
that is requested by the university
administration is just a waste of
time.

Even if teachers may think that the
information or document they are
requested to provide will not solve
anyproblem,

distrustful when it comes to providing information

‘ ‘I urge all the academic staff to stop being apathetic and

to colleagues or to people in the administration and
respond to requests for information readily”

I think they have to respond to the
request stating their decision and
explaining their reasons.

We even have a moral obligation to
give information such as in the case
of completing a questionnaire for
a study. Not providing information
by completing a questionnaire could
be very unethical, particularly when
completing the questionnaire does
not take more than fifteen or twenty
minutes.

Sometimes the information we
have to provide can be necessary to
make a decision by the university
administration which can affect our
future or career. Or the information
we withhold or the document we
are not willing to share can stall the
work of others.

Thus, we have to make every effort
to respond to requests for providing
information or sharing documents.
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Frequently, what 1is requested,
for example in the case of giving
comments on a draft guideline or
by-law, may demand a lot of time
and energy. In that case what we can
do is to focus on a specific article or
sub-section in the guideline or by-
law we are interested in, and we can
make our comments on that specific
article or sub-section.

If every academic staff or most of
the academic staff give a comment
on any sub-section of a guideline
or by-law they are interested in, we
can imagine the amount of useful
information we can receive to
improve the guideline or by-law.

Therefore, 1 urge all the academic
staff to stop being apathetic and
distrustful when it comes to
providing information to colleagues
or to people in the administration and
respond to requests for information
readily.
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Bahirdar University is extremely proud of you!

Wish you a successful and bright life ahead.

Selamawit G/Egzabher
Rediet Mesfin Medhanit Belachew PhD in Economics

PhD in SPECIAL NEEDS EDUCATION PhD in TEFL

Fitsum Dechasa Fikrte Demissie Mulugojam Wondyfraw
PhD in Development Studies PhD in environmental planning PhD in Urban dev’t Environmental and
Socio-economic issues.

zewdie Tamrie
PhD in TEFL

Selomie Zewdalem PhD Aynalem Girma
in TeAm PhD in Linguistics




